REMOTE  STORAGE  JITTERS  .^fgjgfl  BEST  OF  EXECUTIVE  ED 


HELP  WANTED: 

LATINOS 

Hispanics  are  the  fastest-growing  segment  of  the  U.S. 

population,  but  you’d  never  know  that  by  their  underrepresenta¬ 
tion  in  the  IT  workforce.  Yet  tapping  this  labor  pool  could  go  a 
long  way  toward  reducing  the  IT  worker  shortage  —  without 


Look 

Ma.No 

Server 

New  ARCserve  2000  Offers  Serverless  Backup  And  Restore  Plus  Hundreds  Of  Other  Enhancements. 


storage  needs  typically  doubling  every  18  months,  and 
the  growing  demand  for  1 00%  uptime  and  availability 
of  servers,  IT  administrators  are  facing  ever-greater 
challenges. 

New  ARCserve  2000  is  the  answer.  With  serveriess 
backup  and  restore,  ARCserve  2000  represents  a  major 
breakthrough  in  data  storage.  With  SAN,  there  are 


many  new  industry-leading  capabilities  like  shared  tape 
libraries  and  high-speed  data  transfer. 

ARCserve  2000  leverages  industry  standards  for 
assured  compatibility  with  high  performance,  ease-of-use, 
and  unprecedented  value.  Just  a  few  of  the  reasons  why 
new  ARCserve  2000  is  the  best  storage  solution  for  the 
eBusiness  revolution. 


Computer 

Dissociates 

'ore  superior  by  design. 


New  ARCserve*  2000 
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Sg1  Net  Latency  Problem ; 


Acceleration  software  cuts  lag  time  to  3.5  sec. 


John  Jacobs,  manager  of  dealer  AS/400  back  end,  which  is  also 

rhe  signal  from  the  user's  and  field  systems  at  Porsche.  located  at  the  data  center. 

h  to  a  satellite  22,000  miles  unacceptable."  Jacobs  said'  mize  latency,  Jacobs  said,  Ven- 

•  Porsche  satellite  hub  in  LookHlQ  FOfWafd  lite  network  link  into  thinking 


•re  payforthe  system  Sll{>erdome 
their  actual  usage  of  UlHX  SerVCf 


FASTER  DATA  WAREHOUSING 


Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort™  is  optimized  to  do  the  job  —  fast.  Use  it  with  more 
specialized  warehousing  tools  to  slash  your  processing  time.  To  arrange  ! 
a  free  trial  or  for  a  free  copy  of  our  booklet,  “Six  Data  Warehouse  Tasks  I 
Made  Easier  with  Syncsort,”  visit  us  at  www.syncsort.com/90cws. 


;  syncsort 
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tvc  won««r  hew  thou 
who  have  all  %  am' 
got  all  the«ttMVn? 

^  W‘ 

% 


p 


sas 
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Top  Banks  Launch  Joint 
Site  for  Corporate  Clients 
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Microsoft  Mulls  Browser  Changes  on  Privacy  Front 


I  persistence  to  users  and  place  an  option 


en  if  they  have  turned  off  Explorer’s  er’s  cookie  controls.  I 
ility  to  accept  Internet  cookies.  - 


6  -Business  World 


But  he  acknowledged  that  users  who 
information  gathered  by  the  browser 


Complying  With 
Privacy  Law  Too 
Pricey  for  Kid  Site 


KICK  OUR  TIRES? 


UNISYS 


COMf’UTERWOitLD  Scptunbcf  18. 7000 


[im  StarBand  to  Offer  El 
Satellite  Broadband  El 


Gilat,  Microsoft,  EchoStar  invest  in 

satellite  access  Internet  company 


Consumer  Version  Coming 


Communications  Corp.  in  Lit- 
leton.  Colo. 

PACK  MULES  hdp  bring  StarBand's  two-way  sateflKe-enabtod  system 

Network  landline  connections. 

U.K.'s  Virgin  Group  Plans 

as  a  virtual  network  operator 
and  then  resell  airtime  to  what 

ative. . . .  Virgin’s  interest  does 

For  U.S.  Cell  Phone  Venture 

audience;  a  core  of  young  (ages 

with  a  targeted  marketing  cam- 

the  Washington-based  Associ- 

Anticipates  revenue 
in  the  ‘billions' 

company  owned  by  Germany’s 

April,  the  company  signed  a 
deal  with  SingTel,  a  subsidiary 
of  Singapore  Telecommunica- 

Tantum  noted  that  the  compa- 

said  Virgin  has  timed  its  plans 
well  to  move  into  the  U.S.  mar- 

tionship  between  wireless  car- 

plans  to  sign  a  deal  within  two 

service  in  Singapore,  Hong 

DaU  Services  to  be  Offend 

ssstirjr s,ar,ed 

V 
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DIGEX 

The  ASP  s  Most 
Valuable  Partner 

A  Quantum  Leap 
For  Applications 
Hosting 


r* 


? 


diges 
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the  intel  pentium  III  processor. 


don’t 

entrust  your 
e-business 


to  anything 
less. 


It 
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CWWTEIWMUS.il. 


Western  Union  Site 
Back  Up  After  Breach 


Encryption 


‘if  urn 


Starts  on  page  8 1 . 


I 


It’s  no  secret.  The  better  informed  you  are  about 
your  suppliers,  the  better  your  chances  of  having 
a  profitable  relationship.  Unfortunately,  getting 
the  whole  story,  especially  when  it  spans  multiple 
locations  and  contracts,  has  never  been  easy.  But 
now,  SAS,  the  worldwide  leader  in  data  mining 
and  e-lntelligence,  has  joined  forces  with  Dun  & 
Bradstreet  and  B2Emarkets  Inc.  to  bring  new  insight 
and  certainty  to  supplier  relationship  management. 
Knowledge  that  can  save  you  as  much  as  15%  on 
your  total  supplier  costs.  Just  imagine  what  that 
could  do  for  your  company’s  bottom  line.  For  more 
details  about  this  and  other  solutions  from  SAS,  call 
us  at  1-800-727-0025.  Or  stop  bywww.sas.com. 


T he  Power  to  Know . 


20 


NEWS 


COMPUTERWORLD  Septankcr  18. 2000 


Federal  Agencies  Get 
Poor  Grades  for  Security 


li  U- 


Don't  know  what 
your  problem  is? 

That's  a  problem. 


Quick, 

Who  Offers 
The  Best 
idols  For 

DB2? 


Computer  Associates.  That's  who. 

CA  is  one  of  the  industry’s  leading  vendors  of  tools  for  DB2 
for.0S/390,  and  is  a  true,  one-stop  shop  for  all  of  your  IT 
needs.  CA  has  a  broad  range  of  solutions  that  enable  you  to 
manage  your  applications  and  maximize  the  return  on  your 
DB2  investment  in  Performance  Management  and  Analysis, 
Database  Administration,  Data  Availability,  Backup  and 
Recovery,  and  Application  Development. 

CA  provides  proven  solutions  for  DB2,  that  will  ensure 
successful  implementation  and  management  of  all  of  your 
business-critical  applications,  including  third-party  ERP 
applications  running  on  DB2  for  OS/390. 


Solutions  for  DB2  for  0S/390 

REDUCE  GAIN  COMPETITIVE  PROVIDE  PROACTIVE 

COSTS  ADVANTAGE  MANAGEMENT 


CA  Solutions 

lor  DB2  lor  OS  390 


WE’VE  GOT  JUST  ONE  SMALL  DETAIL  FOR  YOU  TO  CONSIDER  WHEN  YOU  PLAN  FOR  BUSINESS  CONTINUITY 

WHAT  HAPPENS 

WHEN 

PLAlv  P  PAHS'9 


SUNGARD  SECURE 


SUNGARD 


!-;%■  v 


CUSTOMERS@VITESSA.NET  |  PHONE:  866~VlTESSA 


•  ••• 

vitessa 


•  •  ® 


s 


You  ALREADY  KNOW  HOW  TO  BRING  PEOPLE  TO  YOUR  SITE.  The  ONLY'  THING  YOU  NEED  NOW  IS  SOMETHING  TO  SELL 

THEM.  And  that’s  something  we  can  provide.  We  can  help  you  sell  products  that  actually  match  your 
audience’s  interests.  And  we’ll  take  care  of  all  the  details-finding  the  right  suppliers,  processing  the 

TRANSACTION,  MANAGING  THE  INVENTORY.  So  YOU  CAN  FOCUS  ON  WHAT  ATTRACTED  THOSE  CUSTOMERS  IN  THE  FIRST  PLACE. 


a 


NEWSINDUSTRY 


Compaq  Sees  Need 
For  New  Partners 


CEO:  PeopleSoft  Has 
Changed  for  the  Better 


morale  and  confidence  is  at  an 
all-time  high.  PeopleSoft  was 
certainly  hardworking  but  also 


W  over  as  CEO  [enterprise  application)  imple- 

of  People-  Q:  We' v*  heard  a  lot  about  the  soften-  mentations  have  improved. 

Soft  Inc.  last  ingot  the  ERP  market  What's  the  key  The  average  PeopleSoft  imple- 

September,  the  business  appli-  to  success  there?  mentation  is  now  less  than  five 


Inktomi  Buys  Live  Net 
Broadcast  Company 


•  PEOPIESOFTS  how  do  ymi  thin*  you  , 


Barnesandnobie.com 
To  Buy  Fatbrain.com 


Siebel  Gobbles  Up  Another  Software  Rival 


[ship)  PeopleSoft  8  by  Sept.  1. 


I  swap  valued  at  $975  million.  .  t  _  tricky  deciding  which  pieces 

price  for  Siebel’s  shares.  The  1  [unified]  product."  according 

acquisition  of  Janna  —  which  *  '  to  the  report. 

.  year  and  S12.6  million  during  [Financial  Meta  Group  Inc  in  Stamford. 

'  services)  is  a 

■  the  fourth  quarter  market  Siebel  to  integrate  the  (lanital  appli- 

Through  the  deal,  Siebel  will  ,  l  1  1_  cations  into  the  Siebel  fold." 

expand  its  line  of  CRM  appli-  lUlS  SlOWiy  Deetl  But  he  said  the  acquisition 


YOU  GET  FIRE. 


RUB  TWO  TECHNOLOGY  TITANS  TOGETHER 
YOU  GET  AN  INDUSTRY  DYNAMO. 

USE  US  TO  MOBILIZE  YOUR  BUSINESS. 
YOU  GET  MORE  CUSTOMERS. 


TO  LEARN  HOW  M-BUSINESS 
IMPROVES  PRODUCTIVITY, 

SHORTENS  CUSTOMER  RESPONSE  TIME 
AND  ENHANCES  THE  BOTTOM  LINE, 

STOP  BY  FOR  A  VISIT. 

WWW . WIRELESSKNOWLEDGE . COM 

A  MICROSOFT  AND  QUALCOMM  COMPANY 
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COHPIFTEIWHLD  Sffttnta  It,  2000 


Lotus  Applications  to 
Be  Available  for  Rent 


technology  support.  i 

and  CEO  of  netASPx,  a  Lotus 


Version  ready  for 
application  service 
providers,  sans  Notes 


IBM  congratulates  the  2000  Solution  Excellence  Awards  winners. 

Hot  Java  Solution:  Interactive  Objects  Software  GmbH,  Germany 
Best  Vteb  Site:  MBS  Textbook  Exchange,  Inc.,  USA 
e-Commerce:  CommerceQuest,  Inc.,  USA 
Self-Service  Application:  Shared  Medical  Systems,  USA 
Cross  Industry:  Tata  Infotech  Ltd.,  India 

Bom  on  the  Vfcb:  e-ASG,  USA  ijM  J.t  ,  - 


\ 


www.developer.ibm.com  welcome  sho\ 
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Wireless  Internet  Initiative  Advances 
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Information  gap 

That  was  NO  manufacturing  problem  putting  Bridge¬ 
stone/Firestone  and  its  defective  tires  in  the  glare  of  an 
angry  public.  That  was  an  information  problem.  One  that 
may  indeed  kill  a  venerable  American  brand.  The  final 
answer  about  what  went  wrong  and  why  isn’t  yet  known. 
When  it  is,  I  bet  we'll  learn  that  with  the  right  kind  of  integrated  in¬ 
formation  system,  managers  at  the  Decatur,  Ill.,  plant  that  was  the 
source  of  the  faulty  tires  would  have  discovered  the  flaw  before  it  be¬ 
came  a  problem. 

Today,  that  system  doesn't  exist.  At  I 


Forget  the 
skeptics:  WAP 
is  here  to  stay 


impede,  and  right  now,  Wireless 
tion  Protocol  (WAP)  is  still  on  tr 
id  the  thundering  herd.  So  it’s  tin 
irt  incorporating  WAP  into  your 
's  business  model  and  IT  infrastr 
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ALEX  TORRALBAS 

OS  developers 
must  carry  the 
ball  on  security 

WITH  THE  SPATE  of  viruses  and 
worms  that  have  —  finally  — 
grabbed  everyone's  attention, 
it  bears  stating  what  should  be,  but  sadly 
isn't,  obvious:  Security  solutions  rest 
with  the  developers  of  operating  systems. 

The  overwhelming  majority  of  viruses,  worms 
and  Trojan  horses  that  can  affect  PCs  require  ac¬ 
cess  to  the  operating  systems  that  could  stop 
these  attacks  cold  without  the  need  for  antivirus- 


from  the  user.  This  directory  shouldn't  be  used 
for  "INI"  files  and  the  like.  Instead,  create  a  sepa¬ 
rate  “scratch"  folder  for  these  purposes,  one  that 
the  operating  system  ignores  completely  —  that 


WILLIAM  M.  ULRICH 

Using  an  ASP 
need  not  mean 
losing  control 

LAST  YEAR,  a  real  estate  manage¬ 
ment  executive  told  me  that  his  and 
several  other  real  estate  companies 


companies  didn’t  suffer  the  same  problems.  He 
envisioned  a  worst-case  scenario  where  the  ASP 
failed  and  left  countless  clients  with  no  backup 
processing  capacity. 

ASP  risks  are  real,  but  why  are  they  more  sig¬ 
nificant  than  those  in  other  IT  relationships? 
Every  software  license  or  service  agreement  has 
some  associated  risks,  but  the  ASP  model  magni¬ 
fies  the  impact  of  those  risks.  Using  an  ASP  to 
handle  processing  requirements  means  that  you’ll 
be  curtailing  in-house  processing  capabilities. 


most  IT  functions  to  the  ASP.  The  risks  increase 


your  dependence  on  the  ASP  grows. 

The  case  of  Pandcsic  [Page  One,  Aug.  211  helps 


phone  calls. 

my  ASPs  are  still  in  their  infancy, 
it's  unclear  how  large  the  ASP  market  and  the  as¬ 
sociated  risks  might  grow.  But  as  more  companies 
look  to  ASPs,  they’re  being  told  to  take  certain 

an  ASPs  financial  statements,  build  con- 


company  data  doesn’t  end  up  in  bankruptcy  court 
and  obtain  the  rights  to  an  ASPs  source  code  for 
the  applications  being  used. 

But  these  precautions  treat  only  the  symptoms 
of  a  business  model  in  need  of  retooling.  If  you’re 

ditional  ownership  models,  where  investors  fund 


I  N  T 


I  T  Y  0 


rward 


ith  case. 


Breakthrough  technology  enables  B2B  sooner 
for  dramatically  lower  costs.  Now  you  can  design  a 
B2B  solution  in  as  little  as  three  days,  have  your  prototype 
operational  in  three  weeks,  conduct  more  than  a  million 
transactions  per  day,  and  enjoy  savings  in  excess  of  your 
investment  month  after  month.  Those  are  actual  results  report¬ 
ed  by  Altunity  customers.  Our  revolutionary  B2B  integration 


software  lets  you  create,  share,  automate  and  manage  your 
business  processes  with  customers  and  suppliers  of  any 
size,  anywhere — while  fully  integrating  your  existing  IT 
systems— and  linking  you  with  leading  eMarketplaces. 
Register  on  our  web  site  to  learn  how  we're  easing  the  way  to 
B2B  with  companies  like  Compaq,  Future  Electronics,  Verizon 
and  Nu  Horizons.  Or  call  us  today  at  (877)  888-8763. 


0ATT  U  N  I  TY 

This  way  to  B2B 


1 .877.888.8  763/ www.attunity.com 


the  Web  depends  largely 


systems,  but  could  also 
help  it  realize  more 
profits. »  42 

CALUN6AL[ 
SPORTS  FANS 

While  sports  fans  com¬ 
pose  much  of  the  IT  de¬ 
partment  at  ESPN.com, 


es  can  go  before  person¬ 
alization  turns  into  an 
invasion  of  privacy.  •  56 


where  can  vou  find  the  best  leadership  training  pro¬ 
grams?  Which  colleges,  conferences  and  consultants 
have  the  best  offerings?  What  about  online  and  video 
training?  Find  out  from  Computerworld’s 
first  Executive  Education  Survey. 
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BUSINESS 


At  the  Head  of  the  Class 


k  a  good  eight  .  year  and  "suspend"  them  on  i  i 
at  I  can  do  in  Hammett's  site.  Then,  as  the  i 
said  Kathy  school  boards  approve  budgets  < 


UIW  IIVUU  VI  U  ■  V  Donaldson,  a  purchasing  clerk  and  release  funds,  buyers  can  plenish  inventory,  and  an  in- 

-  Mass.-based  company.  who  buys  thousands  of  items  go  back  online  and  confirm  the  voice  is  sent  out. 

School  supply  firm  Moving  its  time-honored  for  four  schools  and  325  teach-  orders  for  delivery  to  schools.  “We're  not  rekeying  any- 

_  ,  .  ,  ..  business  online  was  a  smart  ers  in  the  Penn  Yan  school  dis-  Meanwhile,  fees  that  Ham-  thing,  so  our  order  accuracy  is 

finds  niche  online  movc  ^  sho|ler  an  an3.  trict  in  j>enn  Yan,  NY.  mett  coUects  from  seven  part-  up.  and  there's  no  place  for 

-  lyst  at  Meta  Group  Inc.  in  One  reason  for  the  quicker  ners/advertisers.  such  as  Cray-  orders  to  get  backlogged."  said 


PIMM  FOX/VOICE  FROM  THE  VALLEY 

Blinded  by  wireless 

A  LL  THOSE  WITH  cell  phones,  please  i  to  be  chasing.  Last  year,  lb 


A  raise  your  hand.  With  the  other 

hand,  please  turn  over  your  wallet. 

It  may  not  be  as  blunt,  but  that’s 
the  business  model  for  the  mobile 
and  wireless  industry.  Plain  and  simple. 

Trouble  is,  carriers  such  i  with  your  cellular  phone  to 


wireless  industry  celebrated 
by  adding  16.8  million  sub¬ 
scribers,  up  21%  from  the 
13.9  million  added  in  1998. 

This  growth  is  coming  at  a 


connections  to  get  informa¬ 
tion,  fill  orders  and  check 
results. 

Despite  a  global  audience 
of  almost  200  million  sub¬ 
scribers  by  2005.  business 
users  may  reject  lots  of  this 
new  technology  because  it 
doesn’t  do  anything  for  their 


Undoubtedly,  there  will  be 
wireless  services  mobile 
professionals  crave.  Santa 
Clara.  Calif.-based  Bevocal 
Inc.  offers  quick  and  conve¬ 
nient  access  to  personalized 

vices  via  any  telephone. 

In  a  nifty  onstage  demon¬ 
stration  that  included  the 
destruction  of  a  Pacific  Bell 


SIEMENS 


:  mobile.  See  how  your  business  can  profit  at:  www.siemensmobilebiz.c 


\ 

.  v  v» 


Make  your  business  mobile 


)  r eally  understands  how 


obile  business 
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Small-scale  UPS  quality 
that  makes  you  say,  Wow. 


A  pricetag  that  makes  you  say,  How 


•  «  BUSINESS  STUDY 
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A  Classic 

Loosening 

The  Belt 

Makeover 

two  years  before  you  see  any 

these  projects,"  Hume  notes. 

nology-sawy  retailers,  such  as 

1997,  it  pumped  more  capital  in¬ 
vestment  into  its  IT  operations. 

1995 

Talbots'  sizable  IT  investments  are  aimed  at 

Ohio,  and  The  Gap  Inc.  in  San 

Capital  spending  on  IT:  SIM 

1996 

bigger  long-term  profits.  By  Carol  Sliwa 

thing  very  fast,"  he  says.  “It's 

Sales:  SIB 

Income:  S63.6M 

/\  made  The  Tal-  system  is  faster  and  has  more  bots'  expansion  provided  a 

/  %  bots  Inc.  one  of  features  than  the  previous  sys-  prime  opportunity  to  adopt 

1  Jk^the  hottest  retail-  tem,  say  early  users.  "If  you're  new  technology  and  address 

You've  almost  got  to  leapfrog." 

Finding  the  Right  Pit 

ingly  turned  to  technology  to 

Capital  spending  on  IT:  SIM . 

1997 

Saioaisi.lB 

ers  in  the  country.  And  fash-  trying  to  find  other  things  to  go  its  needs  for  "more  robust  and 
ionable  upgrades  to  its  core  with  Ian  article  of  clothing),  it  's  scalable  systems."  she  adds. 

stay  competitive,  Richardson 

years  of  experience  with  retail- 

1998  * 

INTERMEDIA'S 

FRAME/ATM: 

99  999% 

RELIABILITY 


intermedia 

COMMUNICATIONS 
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WORKSTYLES 


What’s  it  Like  to  Work  at. 


The  ‘light’  touch 

Last  MONTH’S  column  on  managing  e-business  projects 
provoked  many  e-mail  queries  from  readers  who  asked  if 
I  could  provide  examples  and  additional  details  about  so- 
called  light  project  management  methodologies.  Perhaps 
the  most  popular  today  is  XP,  as  explained  by  Kent  Beck 


How  much  t,V|^ 
is  too  much  «eai 
-or too  <::: 

little -  srou( 

requirements  ^ 
analysis? 

K1 

canl, 

i 


I  We're  lighting  that  campfire,  Don,  by  building  the  new,  high-performance  Internet  -  the 
Internet  Internet.  Bringing  the  speed,  reliability  and  capacity  of  the  Optical  Internet  closef  to 
I  business  networks.  By  not  only  shattering  the  bandwidth  bottleneck,  but  also  with 

processing  power  and  intelligence.  Enabling  service  providers  to  deliver  and  manage  -  whether  wired 
or  wireless  -  profitable  new  eBusiness  applications  and  services.  So  come  together,  right  now  with 
Nortel  Networks’".  And  make  the  Internet  whatever  you  want  it  to  be.  nortelnetworks.com 


N&RTEL 

NETWORKS 


When  it  comes  to  executive  education  programs, 
IT  managers  look  for  colleges,  conferences  and 


consultants  that  offer  training  and  insights  they  can 
put  to  work  immediately.  By  Kathleen  Melymuka 


Leaders  at 


Leadership 


Events,  Associations 
and  Organizations 


The  course 
is  moving  us  to 
the  forefront 
of  the  marketplace 
and  helping 
create  a  common 
language. 


BUSINESS 


Reader 

Recommendations 


Don't  be  mystified  by  SAN  solutions. 

The  choice  is  dear. 


m 


4lf- 

BROCADE 


Combining  award-winning  Fibre  Channel  switches  and  SAN  management 
software,  Brocade  solutions  provide  scalability,  centralized  SAN  fabric 
management,  system  interoperability,  and  high  performance.  Brocade  partners 
with  major  storage  and  systems  OEMs  and  Integrators  to  provide  SAN 
solutions  optimized  for  LAN-free  backup,  storage  and  server  consolidation, 
disaster  tolerance,  and  high-availability  applications.  It's  no  wonder  that 
Brocade  is  the  industry  leader — and  the  clear  choice — for  SAN  solutions. 


Keep  up  to  date  with  the  latest  news  on  SANs.  Sign  up  for  o 
Common  Threads  newsletter  at  www.brocade.com  today. 
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The  Latino  population  is  the  fastest-g 
remains  the" most  underrepresented  ir 
unlikely  to  change  if  we  keep  looking  < 
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How  to  Be 
A  Media  Star 


to  become  the  company’s 
first  CIO  in  1995. 


it’s  something  they  feel  good  about. 


Friel  has  40  years  of  informa¬ 
tion  technology  experience 
under  his  belt,  having  worked 
at  Automatic  Data  Process¬ 
ing  Inc.  and  J.  C.  Penney 
before  joining  Prudential. 
Within  the  past  year,  he  was 
named  by  Network  World  as 
one  of  the  “25  Most  Powerful 
People  in  Networking” 
and  described  as  one  of 
the  most  successful  CIOs  in 
the  insurance  industry  by 
Insurance  and  Technology 
Magazine. 


Will  a  $90  billion  server  market 
evaporate  before  your  eyes? 


Register  to  attend  by  calling  800-343-4952  ext.  6912 
or  visiting  http://www.idc.coni/events/efs/esvOO 


Enterprise  ServerVision 

Navigating  the  New  Server  Landscape 

September  27,  2000  •  San  Jose,  CA 


•  IDC 
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BUSINESSQUICKSTUDY  “ 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Online  Profiling 


Online  profiling  involves  collecting 
and  analyzing  customer  Web 
site  data  —  information  that  can 
be  used  to  personalize  and  cus¬ 
tomize  an  end  user’s  Web  expe¬ 
rience.  Network  advertisers  use 
online  profiles  to  track  end 
users  across  multiple  Web  sites. 
The  practice  is  controversial 
and  may  ultimately  be  subject  to 
federal  regulation. 


S:  c°"  The  best  thing 
you  can  do  is 
,s  da.a  that  build  trust  with 
your  customers 

tser.  This  in-  -  tell  them 

e  acquired  . 

its  between  what  you  are 

rs  and  online  doing. 
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Online  Profiling 


Online  profiling  involves  collecting 
and  analyzing  customer  Web 
site  data  —  information  that  can 
be  used  to  personalize  and  cus¬ 
tomize  an  end  user’s  Web  expe¬ 
rience.  Network  advertisers  use 
online  profiles  to  track  end 
users  across  multiple  Web  sites. 
The  practice  is  controversial 
and  may  ultimately  be  subject  to 
federal  regulation. 


Hie  best  thing 
you  can  do  is 
build  trust  with 
your  customers 
—  tell  them 
what  you  are 
doing. 


nesses  can  use  in  targeting  ad- 


toraers.  Without  personally 
identifiable  information,  com- 
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‘Good  cop,  bad  cop’ 
brings  customer  justice 

An  e-mail  from  Tokyo  told  me  about  a  negotiations 
tactic  we  use  frequently  in  the  West  and  about  how 
effective  it  can  be  in  the  Far  East  —  even  in  seem¬ 
ingly  hopeless  situations. 


I  it  or  leave  it*  as  well. 

ho  was  throwing  us  a  hone 
when  he  finally  offered  a  5% 
discount.  Ben  insisted  on 
i  15%  (aiming  for HV*«>.  The 
vendor  acted  like  he  w. 


Ben  left  the  room  for  a 
breather  while  I  talked 
about  the  model  of  give-an 
take  and  partnership  we're 


addressed  before  in  this  col- 


vendof  first  talks  to  an  in 
formation  technology  us 
continuing  all  the  w 
through  to  the  ink  drying  on 


duration  of  the  contract,  un¬ 
til  it  expires.  Negotiations 
training  for  all  staffers  who 


I  relaxing  and  watching  hird- 
|  anJ  alligators. 

see  the  same  10- foot  alliga- 
the  water  at  the  edge  of  the 


respect  for  the  desktop 
support  staff  after  trying 
to  work  with  a  major 


ing  PGP  encryption-  The 
brouhaha  takes  him  away 
from  a  key  project  — 
developing  a  prototype 


EMERGING 

COMPANIES 

Start-up  NetMorf s  Site- 
Morfer  media  server 
software  lets  informa¬ 
tion  technology  man¬ 
agers  extend  e-com- 


EXEC  TECH 

The  Digital  Wallet  is 
6GB  of  plug-and-play 
external  storage  that 
also  reads  compact  flash 
cards  from  digital  cam¬ 
eras.  Just  don’t  sit  down 
if  you’re  carrying  it  in 
your  back  pocket. ft  64 


1  the  market,  will  large 
companies  sign  on  with 
NetMorf?  1 76 


KEEPING  DATA 
CLOSE  TO  HOME 


Large  companies  are  exploring  the  variety  of  storage 
options  available  but  are  wary  of  trusting  mission- 
critical  data  to  outsourcers.  Many  IT  professionals  at 
those  companies  say  they  can  do  a  better  job  managing 
storage  for  bread-and-butter  applications 
than  a  third  party  can.  And  they  say  they  /  '  1 

don’t  want  to  give  up  the  control  and 
security  of  on-site  storage. 


7Z 
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CWNTOWMUIStitMtall.: 


Lead  or  follow, 
the  choice  is  yours! 

Understand  the  changing  world  of  personal  technology  and  devices, 
and  position  yourself  as  a  leader  in  this  evolving  market. 


IDC’s  Personal  Technology  Outlook  Conference 

September  26,  2000,  San  Jose,  California 
www.idc.com/events/efs/ptoOO 

Call  1-800-343-4952,  ext.  4322  to  Register. 


IIDC 
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Pretty  Bad  Day  With 
Pretty  Good  Privacy  sss 

*  *  include  message  encrypt 

A  simple  client  request  for  PGP  encryption  turns  into  I  the  diem  is  distinctly  unimpressed  at  iIT"  <M™>  **  ** 

a  messy  affair;  multiple  keys  leave  client  annoyed  ^  


4 


trusted  third  party  Id  decrypt  (t.  Uses 


Ideographic  programs.  QoPfllritll  ards  to  « 
signed  to  encrypt  and  UvvUI  II J  anything 
crypt  e-mail,  files  and  so  |  fl  1  cated.  In 

iV-'flUs:  Managers 
Journal 


Fireproof  your 
Information  Assets  with 
InterScan  VirusWall® 


Ideal  Internet 
Content  Security  . . . 

Trend  Micro's  InterScan  VirusWall® 
award-winning  solutions  continuously 
guard  the  world's  leading  corporate 
networks  from  virus  attacks,  malicious 
mobile  code  and  other  problematic  content. 
The  InterScan®  family  provides  virus  and  spam 
blocking  along  with  URL  and  malicious  applet 
filtering  at  the  Internet  gateway  —  all  centrally 
managed  through  the  web-based  Trend  Virus 
Control  System”  (TVCS). 


Visit 

Booth  #7739  at 
Networld+lnterop  2000 
Atlanta  for  a  chance  to 

Win  a  Compaq 


Visit  us  at  Trend  Micro 
at  Networld+lnterop  2000  Atlanta  and 


Technologies 

Lucent  Technologies  Booth  #6147  or  Microsoft  Booth  #6117. 


Call  1  (800)228-5651  for  more  information  on  InterScan  VirusWall 
or  visit  www.antivirus.com/ISVW22  to  evaluate  software  and/or  download 
the  product  paper  "InterScan  AppletTrap  Eliminates  Malicious  Mobile  Code" 
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A  Pocketful  of  Data 


The  Digital  Wallet  is  6GB  of  plug-and- 
play  external  storage  that  also  reads 
compact  flash  cards  from  digital  cam¬ 
eras  and  MP3  players.  By  David  Essex 


OO-OK-CANON, 


Sort  and  staple 
just  doesn’t  cut  it  in  a 
SSL  right-from-your-desktop, 
3-hole-punch,  saddle-stitch 
^  kind  of  world. 


TECHN0UH5YFUTURE  WATCH 


The  Fundamental  Element  For  The  World’s  Fastest  Networks. 


(480  Gbps) 


N  ETl R □ N 
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Desktop-management  suites  are  more  inte¬ 
grated,  but  interoperability  and  support  for 
mobile  users  are  still  lacking.  By  David  Essex 
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TECHNOLOGY 


We  have  literally 
hundreds  of 
applications,  and 
every  one  is 
delivered,  in  one 
way  or  another, 
with  ZENworks. 


How  do  you  choose  a  UPS 

when  you  can't  even  guess  how 
many  critical  systems  you’ll 
have  to  support  next  year? 

V 


By  picking  a  UPS  scalable  to 
your  network  requirements, 
space,  and  budgetary  needs. 


s/.nfl.  Iiebert.com, 


H  I  II In 
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As  their  needs 
increase,  companies 
are  exploring  the 
variety  of  storage 
options  available  but 
are  wary  of  trusting 
mission-critical  data 
to  outsourcers. 

By  Elizabeth  Ferrarini 
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)T  TRENDS  &  TECHNOLOGIES  IN 


Easter  Eggs 


DEFINITION 

An  Easter  Egg  is  a  generally  amusing  message  or  piece 
of  software  hidden  inside  another  program,  which 
could  be  an  operating  system  or  an  application,  often 
listing  or  depicting  programmers  on  the  development 
team.  One  usually  accesses  an  Easter  Egg  by  means  of 
an  unlikely  or  unusual  combination  of  keystrokes. 


Not  Just 
Computers 


Mobile  Space 


cess  win  be  huge.  It's  difficult  tosay  the 
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1ECHNOL06YEMERGING  COMPANIES 


E-Commerce  Comes 
To  Those  Who  Travel 


|*  the  buzz  jj 


NetMorf  transforms  e-commerce 

Web  sites  to  support  wireless  u. 


“hr^lMovin9Fast 


Dot.Com  world 


Look  Beyond  The  Valley 


Broaden  Your  Horizons 


the  only  technology  out  there  was  the  Internet.  from  your  peers  who  have  had  real-llte  s 

But  Internet  technology  is  just  one  of  many  exciting  failures.  No  acronyms.  No  technobabble, 

technologies  that  business  executives  need  to  Just  straight  talk  about  how  technology 

know  about.  business  executives  to  a  higher  order  of 

Business  Executives  Must  Evnlve  To  subscribe, 

r™wc  Rinh.1  ?nnn  rxn,  „„  th.  frontline  makinn  call  1-800-788-4605. 


Wrnsurf  Mainframe  Access 

The  Complete  Web-To-Host 
Connectivity  Tool. 

IBM  390,  AS400,  DEC/UNIX,  Bull  Access 

Auto  Deployment 

Rejuvenation  Tools 

Automatic  HTML 
Conversion 

SSL/TLS  Security 
HTTPS 

Usage  Metering 
Concurrent  User  Pricing 

www.icominfo.com/cw 


Contact  ICOM  Informatics  today  for  a  free  eval  copy  of  the  most 
complete  web-to-host  offering  on  the  market. 


The  Hottest 
Conference  This  Fall! 

STORAGE 


oL 


NETWORKING 

WO  RH 


\ 

Etober  30  -  November  I,  2000 

R&fjai$£anc£jOrlando  Resort  •  Orlando,  Florida 


Storage  Networking  World®  -  Strategies  and  Solutions 


-  •  Storage  Networking  World®,  an  alliance  between  the  SNIA  and  n~ 

STORAGE  Computerworld,  promotes  access  to  the  latest  information  on  storage  p™* 

NETWORKING  solutions  for  users,  implemented  and  vendors.  COM 

•  A  conference  program  featuring  industry  leaders,  exciting  panels,  '■-% 

informative  sessions,  analyst  updates,  tutorials,  and  a  50-company  ^ 

Interoperability  Lab.  SN| 

•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and 

■  a  complimentary  (for  users  and  implemented)  golf  outing.  ■■ 

•  Optional  programs  include  Technical  Tutorial  Day  and  discounted 
Orlando  attraction  packages  to  Sea  World®,  Walt  Disney  World®,  etc.  H I 

for  attendees  and  their  guests.  HI 


For  more  information  (including  conference  agenda)  about  Storage  Networking  World®  or  to  ri 

www.computerworld.com/snw 

or  call  1-800-883-9090 


APC  (P*  BROCADE  JJfJT  Compaq  StorageWorks 
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JT'DataCore  (ffcjl  EMC'  -Exabyte  Hitachi  Rtf 

. fjlGyg||tJNg‘ 

■LEGATO 

IBM  Ne5£Us  J  Mat'll  — 

■P 

m~--  :  StTU.SAN 

sj£m.  ♦*«  VERITAS  | 

^  T  <  O  ^  ^  WlPWS'W 

v.ael 

Technology  introduced  you  to  a  world 
of  discovery. 

Il  Mill  Hill. 


3, 


Specialist.  Web  Developers.  UNIX 


UNITED 


(nXBS  IT  careers  (gifimravid 


Every  day  hiring  managers  turn  to  ITcareers.com  for  the  best 
IT  candidates.They  know  us  and  they  know  we  can  deliver. 

If  you  want  a  better  challenge,  we  challenge  you  to  find  a 
better  IT  career  site  than  ITcareers.com. 
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The  World  Of 
Work  Is  Changing 
Every  Week. 


Luckily,  We  Are  Too! 

For  the  most  up  to  date 
opportunities  and  coverage, 
stay  tuned  in  with  us. 

ITcareers 

where  the  best  get  better 

1-800-762-2977 


IT  Careers 
in  Texas 

There's  no  place  likeTexas.  It's  a  rich  mix  of  tried 
and  true  tradition,  where  humble  people  close  a 
deal  with  a  handshake,  and  where  the  most 
advanced  of  technologies  are  born  and  bred. 

The  IT  career  market  continues  to  expand, 
circling  on  key  cities  such  as  Austin,  Dallas 
and  Houston.  But  don't  overlook  the  small  metro 
areas,  where  new  businesses  are  growing  and 
technology  is  stretching  to  meet  new  demands 
and  work  in  entirely  new  ways. 


Gain  the  competitive 
advantage  with 

The  ^PROCESS  EDGE 

Two  thirds  of  all  companies  do  not  understand 
the  gap  between  technology  and  process. 


AD  INDEX 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

No  right  answers 

Last  month,  it  was  kaiser  permanente.  This 

month,  WesternUnion.com  had  to  scramble  after  an  IT 
shop  mistake  left  thousands  of  customer  names,  address¬ 
es  and  credit-card  numbers  open  to  a  cracker’s  attack 
(see  story,  page  16).  More  than  15,000  names  had  been 
stolen,  but  Western  Union’s  people  didn’t  know  that  when  the 
break-in  was  discovered  early  the  morning  of  Friday,  Sept.  8.  All 
they  knew  was  that  their  site  had  been  cracked. 

So  at  9  a.m.  that  day,  the  companY  assembled  a  “virtual  war  room” 
—  a  phone  conference  that  included  Western  Union’s  president. 


SHARKTANK  wl 


fish's  entire  team,  carefully  com¬ 
paring  the  fish’s  printouts  with 


any  changes  to  the  program?  marketing  guru  in  brazil  netted 
replies.  *Yes.  but  only  to  one  fine  'in  Brazil  they  don't  speak  Span- 


ied  that  their  informa- 

they  were  told  to  con- 

Messy,  isn’t  it?  And  there’s  no 

pilot  fish  snaps  the  pix.  scrupu¬ 
lously  informing  each  staffer  that 

ty  much  require  at  least  two  Ian 

day  afternoon,  West- 

ing  out  this  kind  of  foul-up. 

page  goes  live,  and  one  truck 

a  sharp  Shark  T-shirt  if  your 

i  had  a  toll-free  number 
aers  to  call  with  ques- 
nidday  Sunday,  IT 

IT  has  to 

Plans,  even  good  plans,  may  have 
to  change  fast.  Business  partners 
may  force  changes,  or  lawyers. 

on  the  Internet?  That's  an  inva¬ 
sion  of  my  privacy  and  you  have 
to  take  It  off  right  now!"  OK.  OK. 

S^eSd«thlvSb  atP  " 

exactly  which  15,700 

take  respon- 

or  corporate  policy  makers,  or 

The  5th  Wave 


the  average 
company  loses 
S3  million  a  year 
on  lan  downtime. 


intel  pro 
server 
adapters 
can  keep 
you  up 
and  running; 
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